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Complaint no, 954 of 2023

Present: - M. Megha Kamnwal, counse] for the complainant through v(C.

2.

None for respondent no. 1

Ms. Neha, Proxy counsel for Ady. Hemant Saini for respondent no. 2
through V(.

ORDER (PARNEET § SACHDEYV - CHAIRMAN )

1.

the Authority have peep Structured to pe Summary in nature. Sych
expeditious adjudication Is achievable only if the parties involved, hoth
the complainant ang the respondent, submi their pleadings in a time-
bound manner.

Learned counsel appearing on behalf of respondent no. 2 sought short
accommodation for filing reply. The request is rejected. It is observed that
sufficient Opportunities have alrcady been granted 1o respondent no. 2 1o file
its reply. Vide order dated 16.10.2025, a fina] opportunity was specifically
granted to respondent no, 2 1o file reply within the stipulated time, Despite
clear directions, the respondent has failed to comply.

The Real Estate (Regulation and Development) Act, 2016 is a beneficial

legislation enacted with the object of cnsuring transparency;, accountability,

h
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Complaint no. 954 of 2023
and speedy adjudication of disputes relating to real cstate projects. The
proceedings  before thig Authority are Summary in nature {o cnsure
cxpeditious redressal of grievances of allottees and other stakcholders, Such
CxXpeditious disposal s possible only when partics adhere to the timelines
lixed by the Authority and fj]e their plcaﬁings within the prescribed period.
[n view of the continued non-compliance and keeping in consideration the
Summary procedure contemplated under the Act, this Authority deems
appropriate to strike off the defence of respondent no. 2. Accordingly, the
present complaint shal] proceed ex parte against respondent No. 2 and shall

be decided on the basis of the materia] available on record.

complainant had booked the flat in the year 2008; the allotment letter was
issucd in 2009; and the Buyer’s Agreement (BBA) was exceuted in 2010.
As per the terms of the agreement, possession was to be delivered within 36

months  from the date of execution of the agreement.  However, no

dgreement, which has also not been complied with.
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Compilaint no. 954 of 2023

She further submitted that respondent no. 1 hasg transferred/sold the project
to Newstone Developers, L.c., respondent no. 2, Learned counse] referred to
Clause 13 of the first agreement (Page no. 32 of the complaint), which
provides that the Company shall, under normaj conditions, complete
construction of the tower i which the premises is situated within three
years from the start of construction or execution of the agreement,
whichever s later, subject 1o permissible additions, alterations, and
modifications. She contended that no foree majeure circumstances have
been established by the respondents and the delay is solely attributable (o
them. Reliance was also placed on Clause 13 of the subsequent agrecement
(page no. 59 of the complaint).

Learned counsel further submitted that the complainant is seeking refund of
the deposited amount. The payment receipts are anncxed at pages 143 (o
147 of the complaint file and the account statement is annexed from pagce 78
onwards. She also stated that a loan has been availed against the subject
property, which remaing outstanding.

Alter hearing the submissions of learned counsel for the complainant and
upon perusal of the record, the Authority directs the complainant to place on
record, on or before 10.07.2026, the foreclosure statement issued by the
concerned bank, complete details ol the outstanding loan amount along with

accrued interest, and a duly certified statement from the bank specilying the
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Complaint no. 954 of 2023

the Authority 1o appropriately apportion the amount and pass neeessary
dircctions regarding its disbursement.

9. Cascis adjourned to 23.07.2026.

CHANDER SHEK H A
[MEMBER]

............................ e

DR. GEETA RATTIEE SINGH]
[MEMBER|

NADIM AKHTAR
[MEMBER]

[CHAIRMAN]
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