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PROCEEDIN(;S OF THE DAY I 84

Day and Date Friday and 24.05.2024

Complaint No. CR/4966/2023 Case titled as Ruchika
Sharma VS SRV Automotives Private
Limited

Complainant Ruchika Sharma

Represented through Ms. Vanshika Chopra Advocate

Respondent SRV Automotives Private Limited

Respondent Represented
through

Shri Amarjeet Kumar Advocate

Last date of hearing L5.03.2024

Proceeding Recorded by Naresh Kumari and HR Mehta

PI

The complaint has been received
on 15.03.2024 and 73,05.2024.

Succinct facts of the case as are as

'oceedings

on 03.11.2023 and reply has been received

under:

--l rrrtormauon

the | "Landmark the homes 81", Sector-

| 81 , Gurugram

I Residential prolect with commerctall
I comolex [Affordablel
I 5 

".res
lo+ otzozt dated 02.03,2021 valtd

I till 01.03.2026

I sRV Automotives Pvt. Ltd.

1ot I Registered vide no.

I so ot zozt dated 16.07 .2027
I valid aill28.02.2026
I o+.0+.zozz _

I
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fAslreruaFe no. zv ot comDtalnt l

7. Allotment letter 03.06.2022
(Pase 24 of comolainf

8. Date of execution of
agreement ofsale

75.07 .2022
(As per page no. 27 of complaint)
@

9. Unit no. H- 0701 on 7rH floor, tower H

[As oer oase no. 29 of comDlaint
10. Super Area 398.8 sq. ft.

[As per pase no. 29 of comDlaint
11. Total consideration Rs. 17,60,5 52

(As per BBA, page no. 30 of the
complaint)

72. Total amount paid by the
complainants

Rs.8,89,670l-
(As per page 18 of complaint)

13. Possession clause (The Developer shall offer possession of
the said to the allottee within a period of
4 years from the dote of opprovol of
bulding plans or gront of EL whihevcr ,,

later)

Taken from another file of affordable

74. Date of approval of building
plans

oL.o3.2021

(As per agreement on page 28 of
complaint)

15. Date of EC Not available
76. Due date of possession 07.03.2025

01,.09.2024 + 6 months

(Calculated from the date of
approval of building plans + grace
period of 6 months covid)
Grace period is allowed

1,7. Demand/Reminders 2t.03.2023, 09.0 4.2023,
25.04.2023

(Paee 29-31 of reolv)
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7t.05,2023

(Page 32 of reply)

(Newspaper advertisement -
26.0s.2023)

17.08.2023 - Cancellation letler
collect the money Rs.7.9?.257 /-
Not obtained

IU, rulal remlnugr------clml
cancellation letter

79. Occupation Certificate
20. 0ffer of possession Not offered

The cou
demand
changed
04.07 .2(_

letter al
outstanC

The cour
their ad(
the canc
receive t
followinl
publicati
11.08.20
stated tl
original r

Argumer

Order re

Both the
within 1l

Matter tc

Lnsel for t}le complainant states that they have not received the
letter which was sent by the respondent as they had got the address

which is as per Annexure C7, at page 61 and jt-is mail dated
122. Further stated that the complainant never received the demand; well as cancellation letter due to which they did not pay the
ling dues.

rsel for the respondent states that they had sent the demand letter at
lress and the cancellation letter was also sent at their address when
ellation letter was delivered on new address how come they did not
he demand letter. More over, the respondent cancelled the unit after
g the procedure laid down in Affordable Housing policy andon was made on 26.05,2023 and termination was done on
23, hence the cancellation done is a valid cancellation. Further
lat they are ready to refund the amount provided they return the
locuments to the respondent.

tts heard.

served.

counsels for the parties are directed to submit written submissions
i days with an advance copy to each other.
I come up on 12.07 ,2024 for pronouncement of order.
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