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Dav and Date Wednesday and 07.05.2025

Complaint No. CR/199412024 Case titled
Madan and Sakshi Madan
Buildwell Private Limited

as Sar

VS C'

Complainant Samar Madan and Sakshi Madan

Represented through Complainants in person.

Respondent CZAR Buildwell Private Limited

Respondent Represented
through

None

Last date of hearing 26.02.2025

Proceeding Recorded by Naresh Kumari and HR Mehta

Proceedings

The present complaint has been filed on 15.05.2024 and registerc
complaint no. L994 of 2024.

Succinct facts ofthe complaint are as follows:
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I [As on page no. 25 of complainr)

TB- 1603, Floor-t6, Tower-T8. lypc
1B H K-Type-4

(As on page no 25 ofcomplaintJ

337.66 sq.ft. ICarpet-Area]

(As on page no. 25 ofcomplaint)
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Not executed

ln the absence ol thc ogrppment ttnder
Affordable housing prcject, the posse.ssio,
clause given under the Affordob,le nousing
Policy 2013 would prevoil, Sectiott j (tv) ol
Affordable housing policy 2013 which prowdes
os under :

Section 1 (iv)

All suth protects sholl be requtted rn h,

necessarily completed within 4 yeors lrofi
the approvol oI buitding plans or gront of
environmentol cleotonce, whichever is
later. This date sholl be referred to os the dote
of commencematl ot prolect lut rurp,"\ rt
this policy. The license shall nol be relevted
beyond Lhe satd 4 yeors penod lrom t hc qaLp ol
commcnt e ne n I o f p t o ipa I

6. Allotment letter

7. Unit no.

Unit area

9 Environment clearance

10. Builder-Buyer's
Agreement

17. Possession clause
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12. Due date of delivery of
possession

27 .04.2026

[Calculated 4 years from the date of E.C]

13. Total sale consideration Rs.13,95,070/-

(As on page no. 26 of complaint)

1,4. Amount paid by the

complainant

Rs.6,38,816/- [As per S.O.A dated

28.04.2023 on page no. 41 of

complaintl

15. occupation certificate

/Completion certifi cate

Not obtained

L6. Offer of Possession Not offered

The respondent neither appeared nor submitted a reply, the respondent is

proceeded with ex-parte.

The complainant is seeking refund ofthe deposited amount along with the

prescribed rate of interest. The pleadings are on record.

The complaint has been pending for over a year, and there is no vr

justification for any further delay in the proceedings

The Authority observes that the project is stalled and the Authority I

revoked the project's registration on account ofgrave violations committecl

the promoter. Consequently, there is no reasonable expectation of the proj

being completed in the near future.

Heard.

The respondent is directed to refund the deposited amount to the complain

alongwith interest @ 11.10% per annum from the date of each payment till

actual realization. This order shall be complied with within 90 days from

date ofthis order.
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Detailed order will follow. Matter stands disposed ofl
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