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Proceedings
The present complaint has been received on 01.04.2024 and registered as
complaint no. 7785 of2024 and reply on behalfofrespondent was ieceived on
75.07.2024.

0n 08.08'2024, the counsel for the complainant has placed on record an
application during proceedings for amendment of relief al the unit has already
been sold to third party and conveyince deed has also been executed in favour
of third party. The counsel for the complainant was directed to file an affidavit
of the complainant allottee for the amended relief being sought in the
application and the same has been placed on record onZS.|OlOZ+l
Succinct facts ofthe case as per complaint and annexures are as under:
S. No, Particulars Details

t. Name and location of the
project

"M3M 65th Avenue", Sector 65,
Gurugram

2.

3.

J.lature of the proiect Mixed development
Project area 14.4L25 aqes

PROCEEDINGS OF THE DAY

Day and Date Tuesday and 25.03.2025
Complaint No. CR/7785/2024 Case titled as Akanksha

Sarawat VS Manglam Multiplex private
Limited & M3M India pvt Ltd. & Roop
Bansal & Basant Bansal & M3M India
Holdings Pvt Ltd.

Complainant Akanksha Sarawat
Represented through Shri Bhupender Pratap Singh Advocate
Respondent Manglam Multiplex Private Limited &

M3M India Pvt Ltd. & Roop Bansal &
Basant Bansal & M3M India Holdings pvt
Ltd.

Respondent Represented
through

Ms, Shriya Takkar and Ms. Smriti
Srivastava Advocates

Last date of hearing 02.01.2025

Proceeding Recorded by Naresh Kumari and HR Mehta

.d under secrion 20 tne nea effi
tRfrcrl {t( fi}f,rq) {Eft{a, 2016.61 cr<r io+ rm ,rBn irnffi-
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4. DTCP license no. tS of 2077 dated Oz.Oizorz vaia up to
07.05.2025

5. Name of licensee Manglam Multiplex pfi. Ltd.
6. RERA Registered/ not

registered
01of 20L7 dated74.06.2017 (lssued for
part ofthe project by the Interim RERA)
32 of 2023 dated02.02.2023 valid up to
01.05.2024 (for whole projectl

'7 Unit no. MH TW-06-607, 6th floor & Tower-6
(As per page no. 15 of the complaintl

8. Unit area admeasuring 1433 sq. ft. fSuperarea) &776.73 sq.ft.
(Carpet AreaJ
( !,per page no. 15 of the complaintl

9. Allotment letter 72.09.2021
(As per page no. 15 of the complaintJ

10. Date of execution of BBA Not executed

77. Possession clause 7. POSSESSION OF THE I]NIT
7.7 Schedule for possession of the

said Unit: The promoter agrees and
understands that timely delivery of
possession of the unit along with the
car parking space(s), if any, to the
allottee and the common areas to the
association of allottees or the
competent authority, as the case may
be, as provided under the act and Rule
2(1)(fl ofRules,2017, is the essence of
the agreement.

(Taken from another complaint of
the same proiect)

72. Due date ofpossession 01.05.2024
(As per REM registrationJ

13. Total sale consideration Rs.7,73,85,706/-

[As per customer ledger dated
26.07.2023 on page no. 4Z of the
compleintl

14. Amount paid by the
rcomplainant

Rs.85,07,272/-

An Authority constituted under section 2O the eeA Estate and Development) Act, 20I6
X-ri-rEr tRft{q-{ {t< Rrrrq rftRw, zoreff d<r Eo{ *,ra-lft."-ffi'
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or construction ar rhe site, a vioratio, oia;-;;iT,.'Jr"ltiiiliIi"#:.I
mandates withdrawal from the 

"r..o. "..ount 
strictry in accordance with theprogress of construction. The respondents have raised demanas ,p io s0y. orthe total consideration without-gettin;1h;;;il;;. buyer agreement executedand registered' The counser * p. .o-piri*r, further states that Thecomplainant had been registering rr". p.otlltld insisting on execution andregistration of BBA since Aprir fozz a"t ti"-*rpona"nt company was onryinterested in raising demands ana threalenin-g cancellation of the subjectunit. The respondent had issued ,n um"it 

"r-eity ", os.og.zozi cani"tring
-111"-.T:1r^r:g-fgrfeiting the booking 

"-ouni-rvt"n the due date for payment
;t;:::r;::jl^1^lh_:.,..?unrul for Ihe .ornpruin"nt further states that the

The counsel 
".jil::lJ:::1,::":,..f:,i:l i,^J:T,11$,i,ffi 'u",,g 

rinked to the progress

respondent has re-sold the unit 
"tn,r.t t i!ii.il;; ;ft;rri#;#:: ;::suffered any lose.

on the contrary, the counser for-the respondent states that the respondent

Ir".1, ;lrJ,i:X', ff:ir,r.r.r^ria" u-"ii, il; tz.ro.zozr, ot.63.2ozz,7s.03.2023, 23.03.2023, r+.oz .zozzi, **"r"iirr"' ;#j:ilJJ ii iiii;

-

lrls per customer ledger dated
26.07.2023 on page no. 4Z of the

0ccupation Certifrcate Not obtained

Offer of possession Not offered

Demand letter L+.Lo.zozr &zsni2oz3
(As per page no. 32 & 34 of the
complaintl

Reminder letter 17.77.2021, 08.02 20r, & n.oi 20 n-
(As per page no. t27, 730 & L36 of the

Pre-cancellation noEce 04.07.2023
no.88 ofthe comCancellation notice 01..08.2023

As per page no. 89 of the complaintConveyance de.d i,
favour ofthird-party

70.07.2024
(As per page no. 5 of application placed

9l record by the respondent on
07.08.2024

tu Ou,hod,r 
"on
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fi:-iT,XXl: ,'"'#:: 'th e re mi n d e r r u nu., tn u ffi i"i;;; il Tj J".ll,xrl;l,iil",:':,::1.:#comprete outstanding dues, therefo.u ,tu .ffindent no.1 company issuedpre-cancellation rener dated 02.t2.ior-r;ffi 
.comprainanr finally caringupon the complainant to make paymen.;;,i; ;;"nding dues within 15 daysof the issuance of the r.,L., iriiiig;il the a,otment sha, becancelled/terminated. rl.- *T.phi"; ;;p;;;;ed the respondent No. 1 andrequested to reinstate the unit. *,u .urfJnJuni t.ing a customer-orientedcompany agreed to the request orthe conipta,n"ni, .ru;u.t to the complainant

:fff ,:?,H Ji# ::q,i::: ^: :i ir:;::,^": #'ii, u u uvu., a gree m en t rh ecomplainant made piyment or nsro,ooldbt- ; #,"i#;l: ;rt:ffiil):each in order to revive th,e unit.The resp"rl.ri ,".f, on the assurance givenby the complainant, acceded ,",rr"'*ii i.qffi; rhe complainant.

The counsel for the resnondent further states that the complainant again faired
l"^-.1:1-l:. 

rrtstandini duer rrJr"llua ," ."r"?".*".0 to execute rhe buversagreement and continued to breach 
-1,_,u 'i".r, 

;i il" ,ppl,.ll,",form/alrotment As a consequence of the same, the respondent no.1 sent a Dre_cancellation lener dated oi;w.zoii-r'uqr"riii,t'ir," comprainant to remiitheoverdue payment alone with appricaul"iir-"*ri.,,thin 7 days from the dare ofthe issuance of this "notice,.'failinc il;,.h;; respondent no.1 sha, beconstrained to cancel the booking/"ir"t ;;;. ii-u .ourrut for the respondentfurther srates at the bar thar r" 
"ii"_"ii"" ,nit iJ-no* 

"uuilrUt".
0rder reserved.

Both the parties mav fire brief written submissions within a period of 2 weekswith an advance copy to each other.
Matter to come up on O6,O5,2O25 for pronouncement of order.

Arguments heard.

Ashok
M ,i:,-,ffi,

Member
{*"

Arun Kumar
Chairman


